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Policy Statement: 

At Rossendale School and Sixth Form we are committed to supporting the emotional health and wellbeing of 
our pupils and staff. We aim to have a supportive and caring ethos and our approach is respectful and kind, 
where all are valued.  At Rossendale School and Sixth Form we understand that everyone experiences life 
challenges which may mean additional emotional support is needed at times.  We take the view that positive 
mental health is everybody’s responsibility and that we all have an active role to play. We endeavour to 
establish systems and structures which will support those in immediate need to achieve the guidance and 
advice needed in the first instance and to creating a positive and supportive culture day to day.  

 

1. Scope 

This policy is intended to: 

• Provide guidance to school staff on our school’s approach to promoting positive mental health and 
wellbeing across all communities in the school. 

• Inform pupils and parents about the support that they can expect from the school in respect of 
supporting mental health and wellbeing.  

2.  Policy Aims 

We aim to help the young people in our care to: 

• understand their emotions and feelings better. 

• help them feel comfortable in sharing any concerns or worries. 

• socially form and maintain relationships. 

• develop a healthy self-regard and level of self-esteem.  

• develop confidence and dare to be different.  

• develop emotional resilience and to manage setbacks. 

• develop a sense of belonging to the school community. 

• promote pupil voice and opportunities to participate in decision making. 
 

We will also seek to ensure our young people have access to appropriate support to meet more complex 

needs or personal situations through the school Therapy Referral System.  This will then be taken by our 

Therapy Coordinator to the regular Therapy Triage meeting.  

3. Roles and responsibilities 

All staff are responsible for promoting positive mental health and wellbeing across the school and for 
understanding risk factors. If any members of staff are concerned about a pupil’s mental health or wellbeing, 
they should inform the young person’s form team and ascertain whether a Therapy Referral form should be 
submitted. In cases of urgent concern contact one of the DSLs- George Mills, Elisabeth Kane, Claire Keane, 
Danielle Perryman, or Gemma Carroll 

Certain members of staff have extra duties to lead on mental health and wellbeing in school.  

These members of staff include: 

• Senior Mental Health Lead – Elisabeth Kane 

• Mental Health Lead-Claire Keane  

• Headteacher – George Mills 

• Designated safeguarding leads  

• SENCo 

 



 

 

Staff member will assess level of 

risk by discussing issue with the 

pupil. This will include offering 

support and explaining the limits of 

confidentiality. 

The member of staff makes a 

record of the discussion and 

informs the DSL. 

What level of risk is the pupil at? 

Yes 

 

4. Procedure to follow in a case of acute mental health crisis 

 

 

 
 

 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Is the pupil seriously injured, experiencing an acute 

mental health crisis (psychosis, mania, self-harm), or 

feeling suicidal? 

Acute Risk 

Contact a member of the SLT.   

 

Is the pupil injured 

or experiencing a 

significant mental 

health incident?  

Administer first aid 

or mental health 

aid. 

Yes No 

No 

DSL and member of staff debrief and ensure all information 

has been recorded confidentially if appropriate. 

 

High risk 

Call parents to collect the pupil 

(unless there is a safeguarding 

reason not to) 

Discuss concerns with parents 

and recommend taking pupil to 

GP. 

Refer to CAMHS or social care 
team (if appropriate) 

 

Review progress with pupil and make adaptions to support offer if 

necessary. 

Low/medium risk 

• Key worker to meet pupil and discuss support on offer. 

• Inform parents/carers unless there is a safeguarding 
reason not to 

• Involvement of professionals (Internal Therapy team, GP, 
CAMHS) as required. 

• Follow safeguarding procedures if necessary. 

• Referral to internal support – interventions or school-
based counsellor  
 

 

 

Low/medium risk 

High risk 

Upon return to school 

Have a meeting with 

parents/carers and pupil (if 

appropriate) to discuss 

school-based support on 

offer. 

 

 



 

 

5. Supporting Pupils 

As part of the school’s commitment to promoting positive mental health and wellbeing for all pupils, the 
school offers support to all pupils by: 

• Raising awareness of mental health during key worker time, form time, PSHE and mental health 
awareness week 

• Signposting young people to sources of online support such as KOOTH 

• Having opening discussions about mental health during lessons, form time and key worker time. 

• Appointing a senior mental health led to the leadership team-Mrs. Kane Deputy Headteacher 

• Providing young people with avenues to provide feedback on any elements of the school that is 
negatively impacting their mental health. 

• Monitoring young people’s mental health through assessments e.g., a strengths and difficulties 
questionnaire.  

• Creative ways to make classrooms a safe space to discuss mental health and wellbeing through 
interventions such as Worry Boxes. 

• Student wellbeing mentor- discuss through pupil council/student voice how staff can support the 
children’s mental health. 

• Wellbeing space for students 

• Engaging students in Mental Health week activities 

 

6.  Making external referrals 
If a pupil’s needs cannot be met by the internal offer the school provides, the school will make, or encourage 
parents to make, a referral for external support.  

A pupil could be referred to: 

• GP or pediatrician  

• CAMHS 

• Mental health charities (e.g. Samaritans, Mind, Young Minds, Kooth) 

• Local counselling services 

 

7.  Supporting and collaborating with parents and carers 

We will work with parents and carers to support pupils’ mental health by: 

• Asking parents/carers to inform us of any mental health needs their child is experiencing, so we 
can offer the right support. 

• Informing parents/carers of mental health concerns that we have about their child. 

• Engaging with parents/carers to understand their mental health and wellbeing issues, as well as 
that of their child, and support them accordingly to make sure there is holistic support for them 
and their child. 

• Using the review process to liaise with parents/carers to discuss strategies that can help promote 
positive mental health in their child. 

• Providing information via the school’s newsletter to parents to show what we do and what 
support is available. 

• Offer family workshops with the therapy team either face to face or via teams.  

• Invite parents and carers to coffee morning which will be hosted at school.  

 

 

https://www.samaritans.org/
https://www.mind.org.uk/donate/?gclid=Cj0KCQjw8O-VBhCpARIsACMvVLP7L3BCox1DaNvFhwHTB-2U8-08d90-tUtvZcN9Qba8kMvdwb7KY1EaAv3AEALw_wcB
https://www.youngminds.org.uk/
https://www.kooth.com/


 

 

 

8. Whole school approach to promoting mental health awareness 

Mental health is taught in PSHE. 

We will follow the PSHE Association Guidance teaching mental health and emotional wellbeing. 

Pupils will be taught to: 

• Develop healthy coping strategies. 

• Challenge misconceptions around mental health 

• Understand their own emotional state. 

• Keep themselves safe. 
For more information, see our PSHE curriculum. 
 
 Creating a positive atmosphere around mental health 
 
Staff will create an open culture around mental health by: 

• Discussing mental health with pupils to break down stigma. 

• Encouraging pupils to disclose when they think their mental health is deteriorating. 

• Form periods 

• Mental health awareness days/weeks 

• Student voice and/or pupil council 

• Display/Information boards 
 

 Monitoring arrangements 

This policy will be reviewed annually by Elisabeth Kane, Deputy Headteacher supported by Claire Keane-
mental health lead.  

 

https://pshe-association.org.uk/mental-health-guidance

